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Client Relationship Manager 

Who we are 

As a leading South African developer of legal software solutions for the South African and 
international markets, we are looking for a Client Relationship Manager to join our multi-national 
team. 

If you are looking to grow your career and be part of a dynamic and result-driven team who are 
passionate about what they do, then this could be the perfect role for you. 

Our company is looking for an analytical, efficient and solutions focused individual to assist clients 
once live on GhostPractice, with the aim of retaining each client for the life of that firm. The 
individual should ideally have experience with GhostPractice, interacting and communicating with 
clients and our staff at all levels, developing solutions and resolving issues efficiently. This position is 
suitable for someone who is able to work independently, and who is willing to tackle a wide variety 
of tasks as the need arises. A sense of humour and a willingness to apply common sense and problem 
solving skills on a daily basis will be invaluable. Above all, the ideal candidate should be able to 
become a trusted advisor to the client on behalf of GhostPractice. 
 
The successful candidate will report to the National Consulting Manager.  The position will be 
primarily based in Johannesburg but will involve extensive travel and overtime including weekends 
and public holidays. 
 
What you get to do every day: 
 

 Extract data from various systems and compile it into useable information. 
 Update and maintain CRM systems for account management functions performed. 
 Communicate with multiple teams (internal and external). 
 Receive, assess and redirect queries from clients and staff as required. 
 Identify meetings to be scheduled. 
 Analyze tickets logged by clients. 
 Analyze client data. 
 Meetings and workshops with clients. 
 Advise clients on GhostPractice related issues. 
 Understand problems experienced by clients and define/develop solutions. 
 Develop workaround solutions (validated with internal experts) where necessary. 
 Manage solution implementation. 
 Develop detailed GhostPractice bugnets for problems identified (by clients or account manager). 
 Provide client feedback. 
 Manage hotlist issues. 
 Assist with billing and debtors query issue resolution. 
 Assist and manage from implementation to support handover. 
 Assist with events, workshop and other client-related functions as required. 
 Assist with other general administrative and ad hoc tasks as required. 



 

 
 

<address> 

PO Box 240, Newlands, South Africa, 7725 

<telephone> 

+27 21 065 0060 

<directors> 

A J Basson  /  R Bryan  /  M Golden 

M Karpul  /  M Todes 

 

<office> 

Great Westerford, 240 Main Road, 

Rondebosch, Cape Town, 7700 

<web> 

www.korbicom.com 

<Korbicom (Pty) Ltd> 

Registration Number: 2000/010900/07 

 

Skills and experience you bring to the role: 

 Tertiary qualification plus 3-5 years relevant experience OR Matric plus 8 years relevant 
experience. 

 MS Office Certification advantageous. 
 Degree in Finance, Management, IT or similar advantageous. 
 Good telephone manner. 
 Good writing ability. 
 Good interpersonal and communication skills. 
 Experience in dealing with clients at an executive level. 
 Fluent in English and Afrikaans - spoken and written. 
 Able to use Microsoft Office - primarily Outlook and Excel. 
 Well presented. 
 Good planning skills. 
 Good problem-solving skills. 
 Good data analysis skills. 
 Ability to identify trends and issues. 
 Ability to understand the root causes of trends and/or issues. 
 Ability to develop solutions to problems. 
 Liaise with people from various teams and manage their delivery. 
 Superior working knowledge of GhostPractice. 

Some benefits of working with us! 
 
All staff participate in our group wide scheme such as medical aid and provident fund. 

 We offer medical aid through Discovery Health. 

 We have a provident fund with Old Mutual Investment Group. 

 We offer a death and disability benefit through Sanlam. 
 
A people friendly work environment including: 

 Continental breakfast everyday between 07h00 and 09h00. 

 Excellent coffee, cool drinks and treats in the office. 

 Continuous training and development across all skillsets. 
 
 


