Junior Technical Consultant
As a leading developer of legal software solutions for the South African and international markets, we
are looking for a Junior Technical Consultant to join our multi-national team.
If you are looking to grow your career and be part of a dynamic and result-driven team who are
passionate about what they do, then this could be the perfect role for you.
What you get to do every day:









Responsible for all SQL and GhostPractice Installations and to ensure that all the related
Services are installed and running.
Analysing the information obtained from the client and Compiling the Site Assessment
Report according to the specifications of the client’s Server and Workstations and providing
advice on how to best meet the requirements.
Assisting the client’s IT Vendors in setting up and configuring the Mobile App to
GhostPractice. To ensure that SSL Certificates are loaded and the Mobile App installed and
working on the client’s Cell Phone, IPad or Tablet.
Assisting with Technical Support to the rest of the Implementation team.
Assisting the Implementation Consultants with their Conversions.
Extracting Legacy data for the consultants for a Conversion to be done.
Setting up 3rd Party software integration with clients.
Supporting all clients with any GhostPractice related Technical issues.

Skills and experience you bring to the role:








Experience working in MS Office (Word, Excel and Outlook).
A+ (or any computer hardware experience).
N+ (or similar network experience).
Windows Server Qualification or experience.
Terminal Services Qualification or SQL Administration and installation.
Experience working in SQL Query analyser advantageous.
Knowledge on the basics of SMTP and Routing; DNS and Active Directories.

Some benefits of working with us!
All staff participate in our group wide scheme such as medical aid and provident fund.
 We offer medical aid through Discovery Health.
 We have a provident fund with Old Mutual Investment Group.
 We offer a death and disability benefit through Sanlam.
A people friendly work environment including
 Continental breakfast everyday between 7am – 9am.
 Excellent coffee, cool drinks and treats in the office.
 Continuous training and development across all skillsets.
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