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GP structure is designed to optimize debt recovery 

management and reporting



Service Level Agreements

Agreement between attorney and client can be captured for each “set of 

debtors”, which regulates what fees and disbursements are invoiced to the 

client.  This is easily implemented when the attorney fully understands the 

SLA with his client.  GhostPractice then automatically applies those settings



Bulk Imports

Bulk imports 

enables the user 

to import a 

large number of 

new instructions new instructions 

easily and 

quickly from an 

Excel 

spreadsheet



Legal Diary

Once the debtors have been imported, they are allocated (according to criteria) to 

collectors. Each collector is assigned debtors to work on and they have all the 

information on the screen which will help them collect the debt efficiently. The 

collectors can diarise any file at any time and they can execute bulk actions (like 

merge 20 letters of demand at once for 20 different debtors!). All process actions 

are one click away and the system will create a merged document for every action 

in the Magistrates Court Undefended Collections Process.



Promise to Pay Module

Debtors usually want to make arrangements to pay their debt in instalments.  

GhostPractice has a function called Promise to Pay, which records the 

arrangement (including first payment amount and date and then subsequent 

instalment amounts and due date).  It also implements an automated SMS 

reminder, which SMS can include bankings details for the payment.  Furthermore, 

the user has access to reports with which to manage those arrangements. 



Promise to Pay Report

Milestones can also be tracked, i.e. as certain “steps” are taken in the collection 

process, these milestones can be recorded by doing a simple file note.  The 

GhostPractice system records that the note is a milestone and includes it into a 

Milestone Report, which can be generated at any stage with the click of a button.



Milestones Report

Milestones can also be tracked, i.e. as certain “steps” are taken in the collection 

process, these milestones can be recorded by doing a simple file note.  The 

GhostPractice system records that the note is a milestone and includes it into a 

Milestone Report, which can be generated at any stage with the click of a button.



Debt Recovery Status Report

Many reports can be generated on the Debt Recovery level in GhostPractice, one of 

which is the Status Report.  This report gives a summary of the most important 

information, such as Balance, Capital, Costs, Receipts this month, Receipts (being 

total over the full period), Last Action Taken and Last Action Date.



Debtor Statement

The GhostPractice Debtor 

Statement sets out all 

finances specifically relating 

to the debtor’s handover 

amount, payments received, 

costs charged, interest 

charged.  It also incorporates charged.  It also incorporates 

a Settlement Amount where 

the latest interest calculation 

is done and collection 

commission is automatically 

calculated on the balance 

owing.  And it is generated by 

the click of a button.


