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TO WHOM IT MAY CONCERN

RE: GHOST PRACTICE
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A rapld Increase in staff over the past elghteen months made It necessary for us to Investigate
accounting packages, in an effort to manage the practice more efficlently.

We required various reports to enable us to keep a finger on the pulse. Statistics, turn-~
around times, fees earned, new matters received, etc., were of paramount importance and
staff were normally too busy to oblige when these figures were requested.

We spent quite a lot of time researching which packages were avallable and best sulted to our

needs.

As our Conveyancing Department was already using Ghost Convey developed by Korbitec and
finding the package user friendly, it was declded to purchase the Ghost Practice package.

Training for the entire staff was comprehensive and arranged to sult us and enable us to run the

practice whilst staff were being trained in small groups.

Two members of the Korbitec staff were on duty In our offices for the entire first month when we

switched over te thelr Ghost Practice package.

They assisted us, using the new package, with the clean-up of at least 86% of our accounting
errors from the old package which we were using. These errors were of huge concern for the

Year-end Financial Audit,
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We are convinced with all the required information easily accessible, we will be able to manage our
practice more efficiently and effectively in future, as we will be able to view the various reports and
establish exactly what is happening in all departments.

Yours faithfully

ced 5///%

Q E SCHOLTZ
OFFICE MANAGER
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